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August 30, 2024 
 
 
Subject: Notice of Water Shutdown – 4-inch Fire Service Valve Replacement.  
 
Dear Customer: 
 
Please be advised that on the morning of Thursday, September 5, 2024, Crescenta Valley Water District 
will be performing a water shutdown to replace a fire service valve at 3800 La Crescenta Ave.  
 
This work will result in an interruption of the water service at your address between the hours of 8:00 a.m. 
and 4:00 p.m. Please plan for a temporary loss of water and accept our apology if this causes you any 
inconvenience.  
 
We suggest you draw water before the shut-off time to supply ordinary needs. It is also advisable to store 
water in the bathtub for toilet flushing. In addition, after the water is back in service, we recommend turning 
on your faucets slowly, as air and pipeline debris may be trapped in the water line after recharging the water 
main in the street. Any air and/or discoloration should dissipate quickly, and water service should be restored 
to normal. It is also suggested that you consult the User’s Manual for any appliances connected to your 
plumbing system (i.e., water softeners, boilers, water heaters, etc.) to ensure proper use after the water is 
back in service. Please visit CVWD’s webpage for more detailed shutoff instructions, 
www.cvwd.com/current-construction. 
 
This work is all part of the District’s continuing effort to improve your water system. We ask for your 
cooperation and thank you for helping us make this project a success. If you have any questions or 
comments concerning this project, please contact Customer Service at (818) 248-3925 or via e-mail at 
customerservice@cvwd.com. 
 

Sincerely, 
 

CRESCENTA VALLEY WATER DISTRICT 
 
 

 
  
Brook Yared, P.E. 
Engineering Manager 

 
JB: GIT               
 

Enclosures 
cc: Darlene Telles - CVWD 
 Maritess Allmon – CVWD 
 James Lee – CVWD 
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