
  

CRESCENTA VALLEY WATER DISTRICT 
 

2700 Foothill Boulevard 

La Crescenta, California 

Agenda for the 

 Regular Meeting of the Board of Directors 

of the Crescenta Valley Water District 

 

to be held on Tuesday, May 13, 2025, at 7:00 p.m. 

Any written materials distributed to the Board in connection with this agenda will be made 

available at the same time for public inspection at the District office located at the above address 

and posted on the District’s website. 

 

 

 

 

 

This meeting will be conducted in person at the address listed above. Members of the public 

may also participate virtually by using a touchtone phone. You may select any of the following 

phone numbers (there are more than one for increased reliability during this time of increased 

phone traffic) 

(669) 900-6833  (346) 248-7799  (929) 205-6099  

(253) 215-8782  (301) 715-8592  (312) 626-6799 

 Then, enter Access Code: 625 360 3648 

Those members of the public who are able to and would like to additionally participate through 

computer may access the Zoom audio & video conferencing tool available at the following link: 

https://us02web.zoom.us/j/6253603648?omn=85148887421  

If there is a disruption of service, this meeting will continue without remote participation. The 

remote participation option is provided as a convenience to the public and is not required. 

Public comment may be made either by emailing comments ahead of the meeting or by 

speaking over the phone. Emailed comments will be sent to the Board of Directors prior to the 

meeting and posted on the District’s website. Comments may be sent to customer service, at 

(818) 248-3925 or customerservice@cvwd.com by 3pm on May 13, 2025.  

Any person may make a request for a disability-related modification or accommodation needed 

for that person to be able to participate in the public meeting by contacting the District by 

phone or in writing at the above email address. Requests must specify the nature of the 

disability and the type of accommodation requested. A telephone number or other contact 

information should be included so that District staff may discuss appropriate arrangements. 

Persons requesting a disability-related accommodation should make the request with adequate 

time before the meeting for the District to provide the requested accommodation. 

https://us02web.zoom.us/j/89711729781
https://us02web.zoom.us/j/6253603648?omn=85148887421
mailto:customerservice@cvwd.com
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Call to Order and Determination of Quorum 

Pledge of Allegiance 

Adoption of Agenda 

Public Comments 

At this time, the public shall have an opportunity to comment on any non-agenda item relevant to 

the subject matter jurisdiction of the Board. This opportunity is non-transferable, and speakers 

are limited to one three-minute (3) comment. Under the provisions of the Brown Act, the Board is 

prohibited from taking action on items not listed on the agenda, except under certain 

circumstances. 

Foothill Municipal Water District Report 

1. Report on activities at Foothill Municipal Water District.  

Consent Calendar 

 

Action Calendar 

The public shall have an opportunity to comment on any action item as each item is considered by the 

Board. This opportunity is non-transferable, and speakers are limited to one two-minute (2) comment.  

 

1. Automated Metering Infrastructure Update Presentation – Presentation and 

discussion of the District’s Automated Metering Infrastructure (AMI) program. 

2. Award of Contract – Water Reservoir Inspection and Cleaning Services – Edmund 

No. 1, Oak Creek No. 1 and No. 2 - Consideration and motion to authorize the General 

Manager to enter into an agreement with Harper & Associates Engineers, Inc for cleaning 

and inspection services as part of routine reservoir maintenance FY 25-26 at a cost not-

to-exceed $32,257.50. 

3. Eaton Wildfire After Action Report - Discussion and possible motion to receive and 

file the Eaton Wildfire After Action Report. 

4. Discussion Regarding the Upcoming Public Hearing on June 10, 2025, to Consider 

Rate Adjustments to Water and Wastewater Services – Board discussion and possible 

direction associated with the upcoming Public Hearing. 

5. Director Compensation for Committee Meeting Attendance - Board discussion and 

possible action to update the list of compensable Director activities under Article Four of 

the District’s Rules and Regulations to include attendance at committee meetings by a 

Director that is not assigned to that committee. 
6. Formation of Ad Hoc Committee Regarding Consolidation - Board discussion and 

possible direction to form an ad hoc committee to facilitate discussion regarding consolidation of 

agencies. 
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Information Items  

Written Communications to District/Board of Directors  

General Manager’s Report 

Attorney Report 

Reports of Committees 

• Community Relations & Emergency Planning Committee 

• Employee Relations Committee  

• Engineering, Operations, & Technology Committee 

• Executive Committee 

• Finance & Policy Committee 

• Ad Hoc Committee – PFAS 

• Ad Hoc Committee – Cyber Security 

 

Directors’ Oral Reports – Reports on issues, meetings, or activities attended by Directors 

Members’ Request for Future Agenda Items 

Closed Session  

Adjournment 
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CRESCENTA VALLEY WATER DISTRICT 
BOARD OF DIRECTORS - STAFF REPORT 

Action Item No.1   

May 13, 2025 

To: Honorable President and Members of the Board of Directors 

From: Arturo Montes – Interim Director of Finance & Administration 

Subject: Automated Metering Infrastructure Update Presentation 

 

ACTION ITEM: 

Presentation and discussion of the District’s Automated Metering Infrastructure (AMI) program. 

 

BACKGROUND: 

In 2012, the District authorized the replacement of existing water meters with meters compatible with 

Advanced Metering Infrastructure (AMI). In 2021, the Board approved the installation of two AMI base 

stations to collect meter data and directed staff to initiate a pilot program. This program successfully 

tested the collection and transmission of data from 100 meters distributed throughout the District. In 

2024, following the pilot’s success, the Board set a goal to complete activation of the majority of the 

District’s meters by June 2025.  The Board authorized the purchase of approximately 7,500 meter lids 

and meter transceiver units to support this effort.  

 

By April 2025, staff had completed the activation of 93 percent of the District’s meters.  

 

Staff will provide a brief presentation on the progress of the AMI program and plans for its future. 

 

RECOMMENDATION 

Discuss the District’s Automated Metering Infrastructure (AMI) program. 

 

 

Prepared and submitted by:  

 

 

___________________________ 

Arturo Montes 

Interim Director of Finance & Administration 

 

 

Attachment(s): 

          None 
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CRESCENTA VALLEY WATER DISTRICT 

BOARD OF DIRECTORS - STAFF REPORT 
Action Item No. 2 

To: Honorable President and Members of the Board of Directors May 13, 2025 

From: Carla Dillon, P.E., Director of Engineering and Operations 

Subject: Award of Contract – Water Reservoir Inspection and Cleaning Services – Edmund 

No. 1, Oak Creek No. 1 and No. 2  
 

ACTION ITEM: 

Award of Contract - Water Reservoir Inspection and Cleaning Services – Edmund No. 1, Oak 

Creek No. 1 and No. 2 

a) Consideration and motion to authorize the General Manager to enter into an agreement with 

Harper & Associates Engineers, Inc for cleaning and inspection services as part of routine 

reservoir maintenance FY 2025-26 at a cost not to exceed $32,257.50. 

 

BACKGROUND: 

Crescenta Valley Water District (CVWD) operates and maintains seventeen (17) water reservoirs. The 

District cleans and inspects reservoirs every three to five years as part of the Reservoir Maintenance 

Program. The program includes at least annual draining, cleaning, inspection and disinfection of the 

tanks. Comprehensive inspections, including both interior and exterior, are performed every five 

years. More frequent inspections may be necessary based on local conditions and the findings of previous 

inspections carried out by Harper & Associates Engineering, Inc. (Harper), a consulting engineering 

firm, specializing in underwater inspections. In FY 25-26, CVWD will have the Oak Creek and Edmund 

No. 1 reservoirs cleaned. Oak Creek is home to two (2) 1.60-million-gallon steel tanks located at 5041 

Cloud Ave., built in 1960 and have a combined capacity of 3.2 million gallons. Edmund No. 1 is a 0.5-

million-gallon concrete tank, built in 1956, located at 5836 Edmund Avenue. The tanks have been on a 

five (5) year inspection rotation. All reports indicated some light corrosion on the ceiling and rafters. In 

2016, the Oak Creek Reservoirs showed signs of advanced corrosion, leading to its rehabilitation in FY 

17-18.  

 

DISCUSSION: 

Bid Proposal: 

On February 18, 2025, CVWD staff requested a proposal for the subject project. The cost for Reservoir 

Maintenance FY 25/26 cleaning and inspection services is tabulated below.  

 

 

 

 

 

Reservoir Maintenance FY 25/26 Cleaning and Inspection Services at 

Edmund No. 1, Oak Creek No. 1 and No. 2 

Item Reservoir Cost 

    1 Edmund No. 1 $10,400 

2 Oak Creek No. 1 $10,400 

3 Oak Creek No. 2 $7,250 

Total Cost $28,050 
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Action No.  

May 13, 2025 

Cleaning and Inspection Services: 

Harper & Associates Engineers, Inc (Harper) has worked with the District on numerous projects to 

provide professional design services and quality control inspection services for reservoir rehabilitation 

projects. Harper is a prominent leader in underwater tank cleaning and inspection services with over 35 

years of experience.    

 

RECOMMENDATION: 

Staff recommends awarding the contract to Harper, for the routine Water Reservoir Inspection and 

Cleaning at Edmund No. 1, Oak Creek No. 1 and Oak Creek No. 2 Reservoirs, at a cost not to exceed 

$28,050.  In addition, staff recommends a 15% contingency of $4,207.50 for unforeseen work, for a total 

project cost of $32,257.50.   

 

CVWD will manage the project with internal resources, and Harper will provide cleaning and inspection 

services. CVWD Staff will provide daily inspection and coordination. It is anticipated that construction 

will start in June or July 2025. The work should take about four (4) days to complete with an expected 

completion date of July 2025. Staff will mail out notifications to local residents before the beginning of 

work. 

 

FUNDING AVAILABILITY: 

There are sufficient funds available in the FY 25-26 Reservoir Maintenance Budget, see table below. 

Account Description Amount 

Proposed FY 25-26 Reservoir Maintenance  $130,000 

Contractor Bid Proposal with 15% contingency <$32,257.50> 

CVWD Labor (to be capitalized) <$2,000> 

Total Cost Estimate <$34,257.50> 

Amount Remaining in Reservoir Maintenance – Water 

Storage 
$95,742.50 

 

 

    

 

Prepared by: Submitted by: 

 

  

__________________________ __________________________ 

 

Christina Kopelman Carla Dillon, P.E. 

Assistant Engineer Director of Engineering and Operations 

 

 

Attachments: 

1. Harper and Associates Engineers, Proposal 

\\cvwd-fs1.ntdcvwd.local\Data\Management\Board Meeting Staff Reports\2025\05-13-25 Board Memo - Reservoir Cleaning and 
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CRESCENTA VALLEY WATER DISTRICT 

BOARD OF DIRECTORS - STAFF REPORT 
Action Item No. 2 

To: Honorable President and Members of the Board of Directors May 13, 2025 

From: Carla Dillon, P.E., Director of Engineering and Operations 

Subject: Award of Contract – Water Reservoir Inspection and Cleaning Services – Edmund 

No. 1, Oak Creek No. 1 and No. 2  
 

ACTION ITEM: 

Award of Contract - Water Reservoir Inspection and Cleaning Services – Edmund No. 1, Oak 

Creek No. 1 and No. 2 

a) Consideration and motion to authorize the General Manager to enter into an agreement with 

Harper & Associates Engineers, Inc for cleaning and inspection services as part of routine 

reservoir maintenance FY 2025-26 at a cost not to exceed $32,257.50. 

 

BACKGROUND: 

Crescenta Valley Water District (CVWD) operates and maintains seventeen (17) water reservoirs. The 

District cleans and inspects reservoirs every three to five years as part of the Reservoir Maintenance 

Program. The program includes at least annual draining, cleaning, inspection and disinfection of the 

tanks. Comprehensive inspections, including both interior and exterior, are performed every five 

years. More frequent inspections may be necessary based on local conditions and the findings of previous 

inspections carried out by Harper & Associates Engineering, Inc. (Harper), a consulting engineering 

firm, specializing in underwater inspections. In FY 25-26, CVWD will have the Oak Creek and Edmund 

No. 1 reservoirs cleaned. Oak Creek is home to two (2) 1.60-million-gallon steel tanks located at 5041 

Cloud Ave., built in 1960 and have a combined capacity of 3.2 million gallons. Edmund No. 1 is a 0.5-

million-gallon concrete tank, built in 1956, located at 5836 Edmund Avenue. The tanks have been on a 

five (5) year inspection rotation. All reports indicated some light corrosion on the ceiling and rafters. In 

2016, the Oak Creek Reservoirs showed signs of advanced corrosion, leading to its rehabilitation in FY 

17-18.  

 

DISCUSSION: 

Bid Proposal: 

On February 18, 2025, CVWD staff requested a proposal for the subject project. The cost for Reservoir 

Maintenance FY 25/26 cleaning and inspection services is tabulated below.  

 

 

 

 

 

Reservoir Maintenance FY 25/26 Cleaning and Inspection Services at 

Edmund No. 1, Oak Creek No. 1 and No. 2 

Item Reservoir Cost 

    1 Edmund No. 1 $10,400 

2 Oak Creek No. 1 $10,400 

3 Oak Creek No. 2 $7,250 

Total Cost $28,050 
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Action No. 2  

May 13, 2025 

Cleaning and Inspection Services: 

Harper & Associates Engineers, Inc (Harper) has worked with the District on numerous projects to 

provide professional design services and quality control inspection services for reservoir rehabilitation 

projects. Harper is a prominent leader in underwater tank cleaning and inspection services with over 35 

years of experience.    

 

RECOMMENDATION: 

Staff recommends awarding the contract to Harper, for the routine Water Reservoir Inspection and 

Cleaning at Edmund No. 1, Oak Creek No. 1 and Oak Creek No. 2 Reservoirs, at a cost not to exceed 

$28,050.  In addition, staff recommends a 15% contingency of $4,207.50 for unforeseen work, for a total 

project cost of $32,257.50.   

 

CVWD will manage the project with internal resources, and Harper will provide cleaning and inspection 

services. CVWD Staff will provide daily inspection and coordination. It is anticipated that construction 

will start in June or July 2025. The work should take about four (4) days to complete with an expected 

completion date of July 2025. Staff will mail out notifications to local residents before the beginning of 

work. 

 

FUNDING AVAILABILITY: 

There are sufficient funds available in the FY 25-26 Reservoir Maintenance Budget, see table below. 

Account Description Amount 

Proposed FY 25-26 Reservoir Maintenance  $130,000 

Contractor Bid Proposal with 15% contingency <$32,257.50> 

CVWD Labor (to be capitalized) <$2,000> 

Total Cost Estimate <$34,257.50> 

Amount Remaining in Reservoir Maintenance – Water 

Storage 
$95,742.50 

 

 

    

 

Prepared by: Submitted by: 

 

  

__________________________ __________________________ 

 

Christina Kopelman Carla Dillon, P.E. 

Assistant Engineer Director of Engineering and Operations 

 

 

Attachments: 

1. Harper and Associates Engineers, Proposal 
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CRESCENTA VALLEY WATER DISTRICT 

BOARD OF DIRECTORS - STAFF REPORT 

                          Action Item No. 3 

  May 13, 2025 

To: Honorable President and Members of the Board of Directors  

From: Carla Dillon – Director of Engineering & Operations 

Subject: Eaton Wildfire After Action Report 
 

 

 

ACTION ITEM: 

Discussion and possible motion to receive and file the Eaton Wildfire After Action Report. 

 

BACKGROUND: 

The Wildfire After Action Report was initially presented to the Board on April 22, 2025. Staff received 

input from Directors during the meeting to incorporate into the report. Board Members were asked to 

send any further comments to staff. 

 

RECOMMENDATION: 

Discuss and receive the Wildfire After Action Report. 
 

 

Prepared and submitted by:  

 

 

___________________   

Carla Dillon   

Director of Engineering & Operations   
 

  

 

 



 

 

CRESCENTA VALLEY WATER DISTRICT 
BOARD OF DIRECTORS - STAFF REPORT 

Action Item No. 4 

May 13, 2025 

To: Honorable President and Members of the Board of Directors 

From: Arturo Montes – Interim Director of Finance and Administration 

Subject: Discussion Regarding the Upcoming Public Hearing on June 10, 2025, to Consider 

Rate Adjustments to Water and Wastewater Services 

 

 

ACTION ITEM: 

Board discussion and possible direction associated with the upcoming Public Hearing. 

BACKGROUND: 

The purpose of this discussion is to prepare a public hearing format that supports transparency, 

encourages participation, and allows for active public input in a constructive setting at the public hearing 

on June 10, 2025. The attached document, “CVWD Public Meeting Recommendations”, outlines key 

considerations to guide the planning and execution of the hearing that follow general public engagement 

principles and the International Association for Public Participation (IAP2) framework.  

RECOMMENDATION: 

Discuss and provide direction to staff regarding procedures to follow at the District’s June 10, 2025, 

Public Hearing. 

 

Prepared and Submitted by: 

 

 

________________________  

Arturo Montes   

Interim Director of Finance and Administration   

 
Attachment: None 
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CRESCENTA VALLEY WATER DISTRICT 
BOARD OF DIRECTORS - STAFF REPORT 

Action Item No. 5 

May 13, 2025 

To: Honorable President and Members of the Board of Directors 

From: Ryan Guiboa –  General Counsel 

Subject: Director Compensation for Committee Meeting Attendance 

 

 

ACTION ITEM: 

Board discussion and possible action to update the list of compensable Director activities under Article 

Four of the District’s Rules and Regulations to include attendance at committee meetings by a Director 

that is not assigned to that committee. 

BACKGROUND: 

The District’s Rules and Regulations set forth compensable activities by Directors, which include 

attendance at regular and special meetings of the Board and services rendered as a member of a 

committee of the Board. Other compensable activities include attendance at District-sponsored events, 

meetings with District executive staff, and attendance at educational seminars conducted by various 

organizations on topics related to water and wastewater issues. 

 

Under the Brown Act, Directors are permitted to attend a committee meeting that they are not assigned 

to by the Board so long as the Directors do not provide comment or participate in any manner.  One 

benefit of attending committee meeting of others is to obtain additional information of District matters 

that may lead to more robust discussions when matters come before the full Board.   

 

The current list of compensable activities by Directors in the District’s Rules and Regulations does not 

include Director attendance at committee meetings of others. 

 

RECOMMENDATION: 

That the Board discuss and consider an update to the list of compensable Director activities under Article 

Four of the District’s Rules and Regulations to include attendance at committee meetings by a Director 

that is not assigned to that committee 

 

Prepared and Submitted by: 

 

 

________________________  

Ryan Guiboa   

General Counsel   

 
Attachment:  

1. District’s Rules and Regulations, Article 4. 

 

 

 



ARTICLE 4: ORGANIZATION AND OPERATION OF THE BOARD OF DIRECTORS 

4.01: NUMBER OF DIRECTORS 

The number of Directors shall be five (5) members elected at large from residents of the District. 

4.02: MEETINGS OF THE BOARD 

Regular meetings of the Board shall be held on the first Tuesday of each month, at 7:00 p.m., at the 

District offices, or at such other time and place as the Board may determine.  When a regular meeting falls 

on a holiday or general election day, as may be designated from time to time by the Board, such meeting 

shall be held on the next business day, or other day as determined by the Board. 

4.03: OFFICERS OF THE BOARD 

The officers of the Board shall be president and vice president, to be elected by the Board annually at the 

regular meeting of the Board in December.  The term of office of officers of the Board shall commence 

immediately following their election. The newly elected president will appoint members to Standing 

Committees at the regular meeting in December. 

4.04: DIRECTORS FEES 

Each member of the Board shall be compensated for attendance at regular and special meetings of the 

Board, or for each day's service rendered as a member of the Board by request of the Board, at the rate of 

$125.00 per day.  Board members shall likewise be compensated at the rate of $125.00 per day for service 

rendered as a member of a committee of the Board at the request of the Board.  The maximum number of 

days in any calendar month for which compensation is authorized to be paid to a member of the Board is 

ten (10) days. 

Other compensable activities include: 

1. District-sponsored events;

2. Community events as a representative of the District;

3. Staff events;

4. Meetings where a Director is making a presentation on behalf of the District;

5. Meetings with District executive staff;

6. Meetings of the governing body of another agency, where a matter directly affecting the interests

of the District is on the agenda and the Director is not a board member, employee or official

compensated by the other agency;

7. Educational seminars conducted by various organizations on topics related to water and

wastewater issues;

8. Trainings where the subject materials provide value to the District;

9. Meetings by Director(s) of or with agencies or organizations, and/or representatives of such, in or

related to the public water industry or governmental or environmental matters or issues to discuss,

review, and/or receive information relating to the District;

10. Conferences as approved in advance by the Board (compensable for each day of attendance,

including travel);

11. Completions of forms and activities related to government required filings.

A report of activities is required during the “Directors Oral Reports” portion of the Board meeting in 

order for activities listed above to be compensable.  

Attachment 1



4.05: DIRECTORS EXPENSES 

Each member of the Board is encouraged to participate in those outside activities and organizations which 

in the judgment of the Board further the interests of the District. Expenses incurred by Board members in 

connection with such activities are reimbursable, where authorized in advance by the Board. Such 

advance authorization is not necessary when expenses are $500 or less. The following rules apply: 

A. All expenses shall be reasonable and necessary and directors are encouraged to exercise

restraint in all expenditures.

B. The most economical mode and class of transportation consistent with scheduling

requirements shall be used.  Reimbursement for use of personal autos shall be at the

current rate established by the Internal Revenue Service for mileage reimbursement.

Reimbursement for travel by personal automobile, if substituted for airline travel, shall

not exceed airline fare plus reasonable “to and from” airport transportation.

C. Expenditures for food and lodging shall be moderate and reasonable. Necessary meals

outside of a convention or seminar package shall be reimbursed at the per diem rate for

meals and incidentals set by US General Services.

D. Expenses for guests and spouses of District representatives are not reimbursable. Upon

incurring said “out-of-pocket” expenses, Directors may submit a request for

reimbursement, accompanied by evidence of payment of such expenses and receipts for

all amounts if possible. The Secretary-Treasurer shall reimburse the Directors for such

expenses upon the receipt of such request.

4.06: SPECIAL MEETINGS 

Special meetings of the Board shall be held at a time and place as may be designated by the presiding 

officer or by a majority of the members of the Board upon written notice of such meeting mailed and 

received by, or personally delivered to, each Board member and to each local newspaper of general 

circulation, radio or television station requesting notice in writing at least 24 hours prior to such special 

meeting.  The call and notice shall specify the time and place of the special meeting and the business to be 

transacted.  No other business shall be considered at such meeting by the Board. Such written notice may 

be dispensed with as to any member who at or prior to the time the meeting convenes files with the 

Secretary-Treasurer a written waiver of notice.  Such waiver may be given by fax or telegram.  Such 

written notice may also be dispensed with as to any member who is actually present at the meeting at the 

time it convenes. 



CRESCENTA VALLEY WATER DISTRICT 
BOARD OF DIRECTORS - STAFF REPORT 

Action Item No. 6 

May 13, 2025 

To: Honorable President and Members of the Board of Directors 

From: James Lee – General Manager 

Subject: Formation of Ad Hoc Committee Regarding Consolidation 

 

 

ACTION ITEM: 

Board discussion and possible direction to form an ad hoc committee to facilitate discussion regarding 

consolidation of agencies. 

BACKGROUND: 

As a response to the recent wildfires, there are a number of regional conversations regarding 

consolidation of agencies. They range from one agency’s assumption of another agency’s duties to 

Foothill Municipal Water District and its sub-agencies merging into one entity. FMWD representative, 

Director Colcord, has provided several updates from FMWD Board meetings, and consolidation was a 

discussion point during the April 15, 2025, Board workshop. 

The Board requested that staff agendize a discussion point for the possible formation of an ad hoc 

committee to facilitate discussion regarding consolidation of agencies. The regional conversation is 

evolving quickly, and an ad hoc committee could expedite CVWD’s voice within the broader 

conversation. This item is a placeholder for that discussion. 

RECOMMENDATION: 

Discuss and provide direction on formation of an ad hoc committee to facilitate discussion regarding 

consolidation of agencies. 

 

Prepared and Submitted by: 

 

 

________________________  

James Lee 

General Manager   

 
 

 

 

 

Attachment(s):  

1. none 
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Frank Colcord explains the addition of the bioswale at
the Rosemont Preserve.
Photo by Mary O’KEEFE

By Mary O’KEEFE

The Rosemont Preserve, part of the Arroyo Seco Conservancy, now has a way
to capture rainwater to replenish the ever-decreasing amount of groundwater. 

CVW recently met at the Rosemont Preserve with Frank Colcord of the Friends
of the Rosemont Preserve and director of the Foothill Municipal Water District,
and Arminé Sargsyan, Crescenta Valley Water District’s Water Resources and
External Affairs specialist. The Rosemont Preserve is located behind the gate at
the top of Rosemont Avenue. 

Colcord shared the completion of a bioswale at the base of the mountain of the
Preserve. A bioswale is a wide, shallow ditch that is used to capture
stormwater/rainwater runoff that also controls erosion. Rainwater is captured in
this ditch before it gets to the Verdugo Wash and out to the ocean. 

“It’s about 250 to 300 acre of watershed,” Colcord said. 

He described that as relatively small for a watershed. 

“It’s probably a quarter of the size of the Pickens Canyon watershed but it is still
significant,” he added. 

During a rainfall water that is not absorbed into the ground and by vegetation in
the mountains will flow down into the bottom of the canyon to a ditch (bioswale)
that was created in an open flat area.

Rosemont Preserve Captures Water
By CV Weekly on May 1, 2025 · 0 Comments

5/1/25, 12:17 PM Rosemont Preserve Captures Water - Crescenta Valley Weekly
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“The rainwater comes down the canyon and when it rains really hard there are
culverts off of Olive Avenue and Shield Street,” Colcord said. “The water that
[currently]falls on Shield Street ends up in the street coming down the storm
channel and empties into the [Rosemont Preserve].” 

The bioswale is a way to have that rainfall go into the groundwater supply. The
bioswale is located on the boundary between the Preserve and the flood control
debris basin.

Rainwater that goes into the Verdugo Wash flows into the LA River and then into
the ocean. This water, due to century old water rights, belongs to the City of LA.
Because of the bioswale some of that water is now being captured long before it
hits the Wash. 

According to the Rosemont Preserve, this project includes improvement to the
sustainability of local groundwater resources, improves functionality of this multi-
use community space and provides the community with the opportunity to build
local infrastructure. 

The stormwater capture and recharge (bioswale)will expand functionality of
existing debris basins by enhancing stormwater retention and groundwater
recharge capabilities and provide proof of concept for potential use at other
debris basins, according to the Rosemont Preserve. 

A percentage of the water captured would end up in local CVWD wells. This
would increase CVWD’s groundwater; the more groundwater available the less
the agency would have to buy. 

During the drought the groundwater supply dropped requiring CVWD to
purchase more water from outside agencies. The local area, as well as the State
of California, is working to find ways to capture stormwater. 

“We’re in a better place now [with the recent increase in rainfall], but this will
absolutely help infiltrate the aquifer and allow us to delay the need to purchase
additional imported water,” Colcord said.

It takes about one to two years between the time rain falls on the ground at the
Rosemont Preserve until it ends up in the basin where it can be pumped out. 

“And two winters ago we had 60 inches of rain up here; last winter we had 30
inches,” he added. 

The Crescenta Valley Water District partnered with the Arroyos & Foothills
Conservancy on this project. 

5/1/25, 12:17 PM Rosemont Preserve Captures Water - Crescenta Valley Weekly
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“The District is grateful for the continued partnership of the Arroyos & Foothills
Conservancy, the Friends of the Rosemont Preserve and the LA County Flood
Control District in making CVWD’s first stormwater capture project a success.
This nature-based solution is increasing groundwater recharge by allowing more
time for water to infiltrate into the soil before entering the County storm channel.
At the same time, our team is proactively pursuing Los Angeles County Measure
W funding for a stormwater capture project at the CV Park. These innovative
approaches reduce costs for our customers while recharging the Verdugo Basin,
[which] supports water supply sustainability for the La Crescenta, Montrose, La
Cañada and Glendale areas,” said James Lee, CVWD general manager. 

For those who would like to visit the Rosemont Preserve, on May 3 visitors are
invited to join the Friends of the Rosemont Preserve committee members to
“wander the trail.” It is advised to wear sturdy shoes. Rosemont Preserve is
located at the intersection of Shields and Rosemont avenues. Parking is at Two
Strike Park, 5107 Rosemont Ave. 
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By Mary O’KEEFE

Crescenta Valley Water District (CVWD) is proposing a different way of billing
customers for water, and a changed billing calendar. 

“We’re [also] changing the rate structure itself,” said James Lee, director of
CVWD. 

The proposed rates are part of Prop 218, which was voted on in 1996, will be a
more traditional inclining tier rate structure.

“Basically you have a monthly chart and then you have different tiers for pricing,”
he added. 

The second big change will be that CVWD is moving from a bi-monthly billing to
a monthly billing cycle. This is the more common way of billing and is a schedule
most water companies follow. 

The bottom line concerning the proposed billing change is that the average bill
will go up. This increase is due to increasing costs of water and of infrastructure
maintenance. 

“It’s really [difficult] to determine how it’s going to go for each customer just
because of this new rate structure. In total the District’s going to be collecting
8% more revenue, which is needed to cover our expenses,” said Arturo Montes,
CVWD Finance and Administration manager. 

The average customer will see a billing fee increase of about $7 per month on
the water side and roughly $8 a month for sewer charges. These proposed rates
will be discussed at an upcoming CVWD board of directors meeting on June 10
from 6 p.m. to 7 p.m. at the La Crescenta Elementary School, 4343 La
Crescenta Ave. If approved by the board of directors, the new rate structure will
take effect on and after July 1, 2025. 

For households, budgets are based on the size of the yard, the number of
people in the house and real-time weather data. Indoor budgets are based on
household size. The default household size is four, based on the average of
household size from the 2020 U.S. Census data. Customers may request a
variance if the household size is different than four. Wastewater rates are based

Proposed Bill Change by CVWD
By CV Weekly on May 1, 2025 · 0 Comments
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on the number of people reported. So it is important that customers contact
CVWD to let it know the size of the household. Outdoor budgets are based on
irrigable area, calculated as 30% of the lot size, with a maximum of 4,353
square feet, according to CVWD. 

Lee said as a water district it is looking at what it can control and what it can’t.
Among the things that it can’t control are the costs of buying water, the costs of
power and the weather. But what it can do is manage the agency in a
responsible way and try to anticipate issues that may arise in the future– and
plan ahead. 

“The costs of [buying water] is going up. We’ve been told it’s going up between
11% to 15% each year for the next three years,” Lee said. 

Lee added as an agency it just has to get the invoices and pay the costs. 

“We are focusing on what we can control,” he said. 

That includes going after any grants, both federal and state, and CVWD is
partnering with neighboring agencies. It also looked at pipelines, the “backbone
of its infrastructure.” Contractors’ prices continue to rise so CVWD management
looked into what it could do to control those costs by going in-house when
repairs are needed to be made.

“At the time it was a completely wild idea … but we’re about to finish our sixth
project and we’ve saved hundreds of thousands of dollars,” Lee said. 

In the past, it would hire outside contractors to perform pipeline replacement and
repair. This is a standard practice; however, CVWD explored the option of
having the repairs done by its own employees and it has been a successful
program. It will be asking the CVWD board of directors to make this a
permanent program. 

Even the recent Rosemont Preserve project in which a bioswale was dug to
capture rainwater was an in-house project. 

“We made it a training exercise for our excavation crew,” Lee said. 

Lee said CVWD cannot say that rates will not go up again in the future;
however, there are two things it can do to help.

“We can slow down how much rates are going up – that’s number one. And
number two – with the money that we do have we can really focus on providing
a higher level of services, whether it’s more reliable infrastructure or just 
responding to customers more promptly,” he said. 

5/1/25, 12:17 PM Proposed Bill Change by CVWD - Crescenta Valley Weekly
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The public can find out more about the proposed rate change by going to
http://www.cvwd.com/rates.

Protest letters are being accepted until 4 p.m. on June 10. There is also a bill
calculator at the website address where customers can see a preview of how
the proposed rates may affect their household. 
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     CV Town Council - Thursday, May 15, 2025 
                                         7:00 PM             
                                         La Crescenta Library
                                         2809 Foothill Blvd
                                         La Crescenta, CA 91214 

Please join Crescenta Valley Water District (CVWD) for a town hall presentation and a dialogue
on the proposed rate adjustments for water and wastewater services.  

Saturday, May 17, 2025, at 10:30 AM 
La Crescenta Library

2809 Foothill Blvd
La Crescenta, CA 91214

818-248-3925

www.cvwd.com 2700 Foothill Blvd, La Crescenta, CA 91214

COMMUNITY DIALOGUE ON
RATE ADJUSTMENTS
COMMUNITY DIALOGUE ON
RATE ADJUSTMENTS

customerservice@cvwd.com

Public Hearing - Tuesday, June 10, 2025
                               6:00 PM 
                               La Crescenta Elementary
                               4343 La Crescenta Ave
                               La Crescenta, CA 91214 

ADDITIONAL DATES: 



818-248-3925

www.cvwd.com 2700 Foothill Blvd, La Crescenta, CA 91214

customerservice@cvwd.com

JOURNEY OF WATER
TO YOUR TAP
JOURNEY OF WATER
TO YOUR TAP
Did you know that your tap water is tested more frequently and held to higher safety standards than
bottled water? 

Water makes contact with
the surface of the earth
and soaks into the ground.
The saturated water in the
ground is called an aquifer. 

The District pumps
water from the
Verdugo Basin via 11
groundwater wells. A
filter screen removes
large particles.

Water flows through 96 miles of distribution
system pipelines to customer’s property, passing
though a water meter before being delivered to
the customer’s tap. 

The groundwater is then treated. Weekly,
monthly, and annual sampling
(approximately 1,500 per year) are
performed by CVWD System Operators
to ensure the water quality meets all
State standards, which are some of the
most stringent in the nation. 

Treated water is blended with
purchased water from the Colorado
River, which travels 242 miles, and the
State Water Project (Northern
California), which travels 444 miles, and
is pumped into the District’s 17 reservoirs. 



Armine Sargsyan, Water Resources & External Affairs Specialist, 
addresses community members as official sponsors of the fair

Tessa Allmon, Customer Service 
Lead, and Wayne Boyce, Systems 
Operator, greet and converse with 

the community

James Lee, General Manager, meets 
with Assemblymember Shultz

CVWD sponsored face-painting on 
behalf of the community’s first 

responders

Los Angeles County Fire Department displays the District’s helo-
pod unit deployed during recent wildfires
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Re: Response to letter received May 8, 2025 

 

 

Dear Ms. Mudd, 

 

Thank you for your letter. The criticality of our mission of providing our community with safe and reliable water 

cannot be overstated. It is a life resource on a daily basis and a vital resource during fire, earthquake, and other 

emergencies. So, it is important that our customers understand the rationale for our decisions, and I’m writing to 

provide additional information. 

 

Your observation of Crescenta Valley Water District’s increased outreach and transparency is much appreciated. 

Since the June 2023 public hearing when we met, I’ve penned 19 letters published in the CV Weekly about what 

needs to be done, why, and what we’ve done about it, along with numerous associated articles and advertisements, 

most of them duplicated on social media outlets and sent to all of our customers via email and bill inserts. For the 

current rate discussion, outreach began well over a year ago, and in addition to the series of office hours at the 

library you mentioned, we have sent out surveys with significant participation, attended community events, met 

with HOAs, and engaged in one-on-one stakeholder interviews with active community voices such as yourself. 

There will be follow-up town halls, mindfully scheduled to capture as much participation as possible. For example, 

there will be town halls during both a morning slot and an evening slot, and on a weekday and a weekend. For the 

public hearing, we coordinated with GUSD for a larger space – La Crescenta Elementary – with the understanding 

that while graduations take place at the end of the week of June 9th, June 10th is limited to graduation preparations. 

 

Most utilities have or will increase their rates by double digits to reflect increasing costs.  We have already started 

seeing tariff pass-throughs from our vendors. Yet, CVWD deferred a rate increase last year to: 1) provide a relief 

to the community; and 2) ensure we are running efficiently. During this window, we identified and capitalized on 

significant ways to save costs. We’ve applied for and won grant funding, we’ve developed regional partnerships, 

and we’ve successfully completed six in-house pipeline projects, something virtually no other agency is attempting. 

We’ve even dug bioswales to capture stormwater to reduce the cost of water.  

 

Ultimately, these only represent costs that we can control, and the best we can do is mitigate rate increases while 

providing the best service we can with the dollars we do have. Providing an advanced metering infrastructure (AMI) 

program for early leak detection while helping us meet State-mandated conservation targets is one such example. 

You were a beneficiary of this initiative when you were contacted in November 2024 and again in April and May 

of this year about a leak on your property. Based on the average flow in gallons per minute and average length of 

time before detection for such leaks, the immediate communication is likely to have resulted in substantial savings. 

Had it gone longer, CVWD maintains a generous leak forgiveness policy. For other customers, CVWD maintains 

one of the most supportive bill assistance programs in the State in terms of level of assistance provided (up to 25% 

of the bill) and the income threshold (250% of federal guidelines) for program eligibility. 

 

 

 



Based on our conversation at one of the library office hours, I know that you and I share some aspects of our 

professional backgrounds, and yours would be a welcome and impactful voice at the upcoming public hearing. The 

hearing is on a Tuesday, not a Saturday, so maybe we’ll see you there. In the meantime, your letter will be treated 

as a written communication to the Board of Directors and posted on the District website. 

 

Respectfully, 

 

 

 

James Lee 

General Manager 

 



CRESCENTA VALLEY WATER DISTRICT 

General Manager Report 

GM Report 

To: Honorable President and Members of the Board of Directors May 13, 2025 

From: James Lee, General Manager 

Subject: General Manager Report 

 

General Manager’s Report Topics: 

• CISA program 

• Los Angeles County Fire Department – fleet coordination effort (through PWAG) 

• Customer Service Dashboard 

• Engineering & Operations Report – April 2025 

• “About Me” – inaugural employee profile booklets 

STAFFING 

No work anniversaries in May. 

Employee Spotlight: Quinn Abbene 

As of May 9th, the District has gone 101 days without a lost time incident. 

 

GENERAL MANAGER ACTIVITIES 

Meetings:   

Managers Meeting(s)      - May 1st; May 8th  

PWAG Meeting      - Apr 23rd 

SoCal Water Coalition     - Apr 25th  

Ad Hoc PFAS Committee     - Apr 25th  

Spring Fling at CVWD     - Apr 25th 

Hometown County Fair     - Apr 26th  

PWAG GM Cybersecurity     - Apr 29th  

Los Angeles County Fire Department   - Apr 30th  

Quarterly Safety Lunch     - Apr 30th  

Jurupa Community Services District    - Apr 30th 

Metropolitan Water District      - May 1st 

Metropolitan Water District      - May 5th 

ESRI Water Summit      - May 6th 

Kinneloa Irrigation District     - May 8th 

Rowland Water Outreach Day    - May 10th 

 

 

Submitted by: 

 

________________________ 

James Lee 

General Manager 



Crescenta Valley Water District –Administration & Finance Report for
<  Apr 2025>
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41
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Changeouts

14
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Fire
Flows
8

Backflow 
Connection Tests

41

• CISA VADR
• Hometown Fair
• 218 Notice
• Meter Replacement Training

• Newspaper Ads
• Spring Fling
• Strength Finders
• 1 Recruitment

007744 

Meters on AMI



Engineering & Operations Report 
May 13, 2025 

To: Honorable President and Members of the Board of Directors Staff Report 

From: Carla Dillon, P.E., Director of Engineering and Operations  

Subject: Engineering & Operations Report – April 2025 
 

Water Production Report 

• April 2025 – Water production –57%/43% split – 95.3 MG for the month 

• April 2025 – Average production is 18.6% more than 2024 and 3.3% more than 5-year 

average 

Rainfall Update 

• 0.29” for April 2025 

• Rainfall Total for WY 2024/25 – 10.27” 

Capital Improvement Projects 

• Pipeline Replacement 

o Planning project delivery alternatives 

• Rehabilitation of Well 16 

o Well 16 rehabilitation - Completed in April  

Groundwater Update 

• Wells 11 & 2 are currently offline and Mills Wells (1, 7, 9) operated intermittently due to 

PFAS levels 

• Well 16 is back in service 

Wastewater Update 

• Recycled Water Feasibility Study – Meeting held on 4/29/2025 

• Submitted the Annual Report (2024) to the State on sewer spills  

• SSMP updates in progress. Recertification is due 8/2/2025 

Developer Projects 

• Open developer projects: 15 

1. 3037/3043 Foothill – Pending payment of materials, selection of a contractor, and faithful 

performance bond 

2. 2747 Fierro Circle – New service, pending paperwork from developer  

3. 2512 Los Amigos – New service, pending payment 

4. 4801 Rosemont – New service, pending payment 

5. 4596 Leir Dr – New sewer connection, pending paperwork from developer  

6. 2337 Teasley St – Meter upgrade, completing reconciliation  

7. 2377-79 Florencita Dr – Five new services, pending payment 

8. 4210 New York Ave – New service, pending permit approval  

9. 4323 Briggs Ave – New service, pending payment 

10. 4323 ½ – New service, pending payment 

11. 2751 Mary St – New service, completing reconciliation 

12. 2533 Mary St – New service, completing reconciliation 

13. 2236 Maurice Ave – New – New service, pending payment 

14. 2948 Foothill – New – Fire service for commercial property, collecting contractor bids  

15. 2415 Fairway – New – Meter upgrade, pending paperwork from developer 

 

 



Page 2 

Engineering Report 

April 8, 2025 

Street Projects 

• La Crescenta Ave Rehabilitation - City of Glendale – Construction began March 31, 2025 

 

Field Maintenance & Operations Support  

• Inspection: In-house pipeline – 2300 block of Teasley Street – 90% Complete 

• Reservoir Maintenance – Cresta Heights Construction started on April 28, 2025 and is 75% 

complete with an anticipated completion date of May 14, 2025 

Other 

• Rosemont Preserve Entry Gate coordination with Friends of Rosemont, structural engineer, 

and SCE 

• Glendale Public Works quarterly meeting for project coordination 

• Introductory meeting with new Div of Drinking Water Regulator 

• District-wide CPR refresher 

• District-wide cybersecurity training 

• District-wide team-building and strength finder workshops 



47,264,081 Gals
5,656,000 Gals
1,788,389 Gals % GW 57%

               FMWD:  40,595,778 Gals
City of Glendale:  0 Gals % Import 43%

95,304,248 Gals
292.48 ac-ft

Glenwood Nitrate Water    
Reclamation Plant:*  0 *Included in Well Production

RAINFALL: April 1 - 30, 2025 0.29
 Season-To-Date: 10.27

Month

Actual Total 
Water 

Production             
(ac-ft)

Budgeted 
Total Water 
Production             

(ac-ft)

Month Month Month
Well 

Production             
(ac-ft)

Month
Imported Water 

Production    
(ac-ft) 

July 372 375 October 182 January 5 January 132
August 381 385 November 166 February 0 February 105

September 367 345 December 168 March 0 March 120
October 358 340 January 159 April 17 April 125

November 319 305 February 141 May May
December 318 275 March 143 June June
January 297 245 April 151 July July
February 246 240 May August August

March 263 260 June September September
April 292 260 July October October
May 300 August November November
June 320 September December December

Total to Date 3,211 3,030 Total to Date 1,111 Total to Date 22 Total to Date 482
Projected 3,799 3,650 Water Rights 3,294 Tier 2 2,154

% of Projected 88.0% 83.0% % of Rights 34% % of Allocation 22%
Remaining 439 620 Remaining 2,183 Remaining 1,672

NOTE:
1) Blue Numbers = Estimated Water Production
2) Wells 2 & 11 offline due to PFAS blending issues. Mills Wells (1, 7, 9) were off for 15 days.

Gravity Production:       

CRESCENTA VALLEY WATER DISTRICT   
WATER PRODUCTION REPORT

April 1 - April 30, 2025

Well Production:       
GWP Production:       

TOTAL:       

WATER DEMAND COMPARISON 
Time Period Average Daily Usage (gals) Current Period Change

April 1 - April 30, 2025 3,128,957

April 1 - 30, 2024 2,637,563 18.6%

5-yr Average  - April 2020 - 2024 3,029,666 3.3%

2024/25 Fiscal Year Water Production WY 24/25 - Groundwater 
Production Water Rights

GWP (Well 16) Water 
Production - 2025

Purchased Water Production 
Tier 2 Allocation - 2025
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PFAS UPDATE

Sample Results through April 2025



2

WELL LOCATIONS

The size of each 
circle is proportional 
to the average level 
of PFOA



3PFOA DATA (GLENWOOD SOURCES)
Date Well 8 Well 10 Well 12 Well 14 Well 16

Glenwood 
Plant Blend

Apr-23 23 0.85 2 1.5 1.3 7.1
Jun-23 7.2 1.9 3.1 1.2 3.8
Jul-23 5.7 3.5

Aug-23 5.1 3.4
Sep-23 5.1 1.5 3.9 1.3 3.4
Oct-23 5 1.6 4.1 1.3 3.7
Nov-23 5.2 1.7 4.6 1.5 3.8
Dec-23 6 1.8 5.2 1.8 1.5 3.5
Jan-24 5.4 1.9 4.7 1.9 1.5 3.5
Feb-24 5.3 1.9 4.6 2 1.6 3.6
Mar-24 5.6 1.6 4.2 1.7 1.2 3.6
Apr-24 5.2 1.7 4.6 1.8 1.3 3.4
May-24 4.7 2 4.9 2.1 1.4 3.2
Jun-24 4.5 1.9 5.6 2.1 1.5 3.5
Jul-24 4.8 2.1 6 2.1 1.4 3.3

Aug-24 4.9 5.8 2 1.5 3.8
Sep-24 4.8 5.8 1.8 1.3 3.6
Oct-24 5.6 6.5 2.2 1.5 4.2
Nov-24 5.5 6.3 2 1.5 4.1
Dec-24 6.1 7.2 2.3 1.7 4.7
Jan-25 5.9 2.2 6.3 2.5 1.5 4.5
Feb-25 6.3 3.8 8.5 2.3 0 5.3
Mar-25 6.7 3.7 8.9 2.6 1.4 5.4
Apr-25 5.8 3 6.9 2.2 0.88 3.8



4PFOA DATA (MILLS SOURCES)
Date Well 1 Well 5 Well 7 Well 9

Wells 1, 5, 
7 & 9 
(Mills) Well 2 Well 11

Paschall/
Briggs

Apr-23 8.8 2.2 2.8 4.1 6.6
Jun-23 7.3 2.6 3 3.5 8.8
Jul-23 3.2

Aug-23 3.5
Sep-23 5.3 3 3.5 4.4 3.8 6.3 0.98
Oct-23 4.7 5.5 3.4 3.9 3.8 3.1 0.94
Nov-23 5.1 3.1 3.8 3.9 3.7 4.9 1.3
Dec-23 5.4 3.5 4 4.2 4 5.1 1.4
Jan-24 6.1 3.2 4.1 5.4 4.8 4.6 1.1
Feb-24 7.4 3.3 3.9 7.8 4.5 5.3 1.1
Mar-24 5.2 2.9 3.7 5.2 3.8 6 1.2
Apr-24 6.9 3.8 4.1 5.6 4.8 6.6 1
May-24 9.9 3.5 4.7 6.2 5.5 7.3 9.2 1.1
Jun-24 7.3 3.9 3.5 5.7 5 8.3 9.4 1.2
Jul-24 7 3.4 4.5 5.7 4.7 8.4 8.4 1.4

Aug-24 7.1 4 4.7 6.4 5.3 8.9 7.8 1.2
Sep-24 6.1 3.8 4.6 6 5 9 7.8 1.1
Oct-24 6.7 4 4.8 6.7 5.3 9.9 7 1
Nov-24 6.8 3.7 4.5 7.1 5.1 11 7.3 1
Dec-24 6.5 4.5 4.9 6.9 5.5 11 7.5 1.2
Jan-25 6.6 4.1 5 7.8 5.7 13 8 0.96
Feb-25 6.2 4.8 4.9 8.5 6.3 12 8.6 1.1
Mar-25 7 4.7 5.3 9.4 5.6 14 8.3 1
Apr-25 6.0 4.2 4.7 7.1 5.3 11 7.2 0.9



5POINT OF USE PFOA
Date

Encinal 
Reservoir 4703 Briggs

Apr-23 4.3 2.4
Jun-23 3.1 2.5
Jul-23

Aug-23 2 1.5
Sep-23 2.1 1.9
Oct-23 2.8 2.4
Nov-23 2.9 2.6
Dec-23 3 2.9
Jan-24 2.9 2.9
Feb-24 3.3 2.9
Mar-24 3.1 2.7
Apr-24 3.3 3.3
May-24 3.2 2.8
Jun-24 2.5 2.9
Jul-24 2.3 2.8

Aug-24 2.6 2.9
Sep-24 2.5 2.7
Oct-24 2.9 3
Nov-24 3 3
Dec-24 2.9 3.1
Jan-25 2.8 2.7
Feb-25 3.3 3.4
Mar-25 3.2 3.3
Apr-25 2.8 2.9



6PFOS DATA (GLENWOOD SOURCES)
Date Well 8 Well 10 Well 12 Well 14 Well 16

Glenwood 
Plant Blend

Apr-23 21 0.72 0.69 6.6
Jun-23 7.1 0.87 0.68 3.2
Jul-23 6.1 2.4

Aug-23 5.4 2.1
Sep-23 4.5 0.93 1.9
Oct-23 3.8 0.87 1.7
Nov-23 3.3 1.1 0.79 1.7
Dec-23 3.5 1.2 0.75 1.5
Jan-24 3.7 1.4 0.72 0.8 1.7
Feb-24 3.8 1.4 0.79 0.87 1.7
Mar-24 5.9 1.4 0.76 0.84 2.4
Apr-24 4.4 1.3 0.71 0.86 2
May-24 3.9 0.67 1.6 0.81 0.9 1.9
Jun-24 4 0.73 1.6 0.83 0.99 1.9
Jul-24 4.8 0.91 1.9 0.95 1.1 2.1

Aug-24 4.5 1.7 0.86 0.95 1.9
Sep-24 3.8 1.6 0.77 0.77 1.8
Oct-24 4 1.8 0.73 0.8 2
Nov-24 3.7 1.7 0.74 1.8
Dec-24 3.9 2.1 0.7 0.8 2
Jan-25 4.1 1.2 2.2 0.71 0.82 2
Feb-25 4.8 1.9 3.7 0.82 0 2.7
Mar-25 4.9 2.5 4.9 0.96 1.6 3.1
Apr-25 4.4 1.9 4 0.73 1 2.3



7PFOS DATA (MILLS SOURCES)
Date Well 1 Well 5 Well 7 Well 9

Wells 1, 5, 
7 & 9 
(Mills) Well 2 Well 11

Paschall/
Briggs

Apr-23 2 0.93 0.95 1.1 2.5 4.9
Jun-23 1.8 0.92 0.83 0.93 2.1 4.5
Jul-23 0.94

Aug-23 0.92
Sep-23 1.8 0.82 0.83 0.98 0.89 2.8 0.8
Oct-23 1.7 2.4 0.85 0.92 0.98 0.8 0.76
Nov-23 2.2 0.88 1.1 1.3 1.1 2.4 0.83
Dec-23 2.1 1 0.9 1 1.1 2.2 0.94
Jan-24 2.4 1 0.92 1.2 1.3 1.7 0.95
Feb-24 3 1.1 0.88 1.6 1.9
Mar-24 3.1 1.1 1.1 1.4 1.5 2.2 1.2
Apr-24 4 1.1 1.1 1.4 1.6 3 0.95
May-24 4.7 1.2 1.3 1.6 1.9 3.3 1
Jun-24 4.3 1.3 1.3 1.7 2.0 2.5 0.98 1.2
Jul-24 4.5 1.6 1.5 2 2.1 2.9 1 1.3

Aug-24 3.5 1.6 1.3 1.8 1.6 2.5 0.81 1
Sep-24 2.7 1.3 1.2 1.4 1.7 2.5 1 0.97
Oct-24 2.9 1.4 1.3 1.5 1.6 2.3 0.93
Nov-24 3.2 1.2 1.2 1.7 1.5 2.4 1.1 0.87
Dec-24 3.1 1.2 1.2 1.7 1.5 2.3 1.2 1
Jan-25 3.4 1.3 1.5 2.2 1.9 2.7 1.4 0.9
Feb-25 3.7 1.6 1.2 2.9 2.1 2.7 1.8 1
Mar-25 4.2 1.7 1.6 3.2 2.2 3.2 1.3 1.1
Apr-25 3.1 1.4 1.3 2.3 1.8 2.4 0.99 0.91



8POINT OF USE PFOS
Date

Encinal 
Reservoir 4703 Briggs

Apr-23 4
Jun-23 2 1.2
Jul-23

Aug-23 1.3 0.78
Sep-23 1.2 0.87
Oct-23 1.3 0.87
Nov-23 1.2 0.98
Dec-23 1.4 1.2
Jan-24 1.4 1.2
Feb-24 1.4
Mar-24 1.7 1.4
Apr-24 1.5 1.6
May-24 1.6 1.4
Jun-24 1.5 1.6
Jul-24 1.7 1.8

Aug-24 1.5 1.4
Sep-24 1.3 1.3
Oct-24 1.5 1.5
Nov-24 1.3 1.2
Dec-24 1.4 1.3
Jan-25 1.4 1.4
Feb-25 1.8 1.6
Mar-25 2 1.8
Apr-25 1.6 1.4



9PFHxS DATA (GLENWOOD SOURCES)
Date Well 8 Well 10 Well 12 Well 14 Well 16

Glenwood 
Plant Blend

Apr-23 5.4 1.5 3.7 4.7 2.5 3.7
Jun-23 5.1 1.9 4.9 2.6 4.2
Jul-23 5.4 4

Aug-23 5.5 4.1
Sep-23 5.7 1.8 5 2.6 4.4
Oct-23 4.9 1.9 4.5 2.3 4
Nov-23 4.4 1.9 4.7 2.3 4.3
Dec-23 4.9 2 4.4 3.5 2.5 3.6
Jan-24 5 1.8 4.2 3.9 2.4 3.8
Feb-24 4.5 2.2 4.4 4 2.4 3.9
Mar-24 4.1 1.9 3.9 3.7 2.2 3.4
Apr-24 3.8 2 4 3.7 2.5 3.4
May-24 4.1 2 3.9 3.8 2.4 3.3
Jun-24 3.8 1.9 4.9 4.5 2.5 3.8
Jul-24 4.1 2.2 5.1 4.3 2.7 3.7

Aug-24 3.9 4.2 4 2.7 3.8
Sep-24 4.2 4.5 3.9 2.4 3.8
Oct-24 4.4 4.8 4 2.6 4
Nov-24 4.2 4.4 3.7 2.4 3.8
Dec-24 4.7 0 4.6 4.3 2.6 4.5
Jan-25 4.7 2.2 4.5 4.3 2.6 4
Feb-25 4.8 3.7 5.7 4.2 0 4.6
Mar-25 5.4 3.5 6.1 4.1 2.8 4.9
Apr-25 4.2 2.8 5 3.3 2.1 3.3



10PFHxS DATA (MILLS SOURCES)
Date Well 1 Well 5 Well 7 Well 9

Wells 1, 5, 
7 & 9 
(Mills) Well 2 Well 11

Paschall/
Briggs

Apr-23 5.8 3 6.7 5 4.8 6.1
Jun-23 6.2 3.5 5.6 3.3 4.3 7.6
Jul-23 4.5

Aug-23 4.3
Sep-23 5.9 4 5.6 3.8 4.9 5.1
Oct-23 6 4.6 6.6 3.5 4.9 3.7
Nov-23 7.4 4.4 7.4 3.5 5.7 4.6
Dec-23 7.2 4.5 6.8 3.4 5.1 4.9
Jan-24 6.7 4.5 6.1 3.6 5 4.7
Feb-24 6.5 4.6 5.4 4.8 5.1
Mar-24 5.9 4.4 5.1 3.9 4.8 6.1
Apr-24 6.4 5 5.3 4.2 5.2 7.8
May-24 6.0 5.0 4.9 4.7 5.5 4.2 8.4
Jun-24 6.4 5.7 5.5 4.7 5.3 4.5 8.5
Jul-24 6.7 5.8 6.2 4.7 5.8 4.7 8.7

Aug-24 6.5 5.8 6.7 5.2 5.7 4.7 8.8
Sep-24 6.4 5.5 6.9 4.6 5.9 5.2 9.7
Oct-24 6.7 5.7 7.8 4.7 6.5 4.9 9.5
Nov-24 6.5 5.3 6.2 4.6 5.4 5.3 9.1
Dec-24 6.5 6 6 4.9 5.9 5.7 11
Jan-25 6.4 6.1 7.1 5.6 5.6 7.3 11
Feb-25 6.3 6.5 5.6 5.1 5.6 6.2 12
Mar-25 6.5 6.9 6 5.7 6 6.7 12
Apr-25 5.2 5.4 5.1 4.3 4.8 5.8 10



11POINT OF USE PFHxS
Date

Encinal 
Reservoir 4703 Briggs

Apr-23 2.9
Jun-23 3 2.7
Jul-23

Aug-23 1.8 1.5
Sep-23 2.1 1.8
Oct-23 2.9 2.7
Nov-23 2.9 3.1
Dec-23 2.9 3.1
Jan-24 3.4 3
Feb-24 3.6
Mar-24 3.4 3.2
Apr-24 3.6 4
May-24 3.4 2.5
Jun-24 3 3.3
Jul-24 2.6 2.7

Aug-24 2.9 3.3
Sep-24 2.6 2.8
Oct-24 2.7 2.9
Nov-24 3 3
Dec-24 2.8 3.1
Jan-25 2.6 2.5
Feb-25 2.7 2.7
Mar-25 3.1 3.5
Apr-25 2.5 2.4



System Operations Report
April 2025

Water Quality Samples w/ additional 
PFAS monitoring samples 

Well Rehabilitation 

System PRV and Flow Valve Maintenance 

Rebuild: 4

Site Checks 

Operations Report         

• System PRV Maintenance (Glenwood, Edmond and 
Encinal) 

• Install 2” Pressure Relief Valve at Encinal

• Well 16 Flow Adjustments After Placed Back In Service

• Encinal Valves and Checks Ordered

• 3 Sample Station Repairs

• Chlorination and Sampling of the Teasley Pipeline

Electrical/Telemetry

• Installed Chlorine Analyzer at Glenwood 

• Nitrate Analyzer Annual Maintenance Completed

• Installed Conduit For New Mixer at Cresta 

• Replaced UPS Battery Back Ups (Various Sites) 

Facilities Maintenance

• Ocean View Tree Trimming 

• Ordunio Site Clearing

• Mills Site Clearing

• Glenwood Repairs       

130+

1
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Operations & Maintenance Report
April 2025

Water Main Repairs

Water Service                            
Repairs: 10  Replacements: 6

After Hours Leaks/Repairs

Sewer Maintenance                               
Clean: 0’ Inspect: 0’ Reports: 0

Field Maintenance Projects

• In-House Pipeline: I-1091 – Teasley – In progress – 835’ 

• Installled, 1 of 3 hydrants & 19 services out of 26

• D-24-94 – 1” meter upgrade  

Wastewater

• Lift Station Visits: 4 (De-rag pumps, check valves)

2

16

3

0’



Operations & Maintenance Report
April 2025

Miscellaneous Repairs

Meter Box: 0, Bypass: 0  

Valves

Replace: 0 Exercise: 61 Install: 2

Fire Hydrant Maintenance

Rebuild: 0  Install: 0 Inspect: 0

Water Meter Replacement

¾”: 0, 1”: 0, 1.5”: 0, 2”: 0, 3”: 0, 4”: 0

Training/Cross Training

•  Water Main Installation

•  Quinn A.

 

Events

•  CVWD Spring Fling

•  Strength Finders

•  SCWUA 

New Certification

•  D1 – Avo M

Safety

• You’ve Got the Power of Tools

• Weld Well to End Well

•  Biohazards & Worker Safety

•  An Open & Shut Case for Gate Valve Safety

            

      

0

63

0

0




